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(2010).	CHAPTER	1:	INTRODUCTION	TO	PERSUASION	3.	Advertising,	Marketing,	and	Persuasion		16.	"Who	Says	It":	Credibility	and	Social	Attractiveness		11.	1.	Health	Communication	Campaigns	Now	in	its	seventh	edition,	this	essential	text	continues	to	provide	students	with	a	comprehensive	yet	accessible	overview	of	the	study	and	practice	of
persuasive	communication.	or	its	affiliates	Part	1:	Foundations		1.	Group	Exercise	#1:	Persuasion,	Coercion	&	Borderline	Cases	■	Page	27	12.	The	book	is	complemented	by	online	resources	for	both	instructors	and	students,	including	an	instructor’s	manual,	lecture	slides,	sample	test	questions,	and	links	to	relevant	articles	and	videos	illustrating
concepts	presented	in	the	text.	We	face	the	same	issues	today	You	Free	Because	Instantly	Power	->	Influence	->	Credibility	How	can	we	then	become	Ethical	Persuaders?	Routledge.	Understanding	Persuasive	Communication	Effects	■	Propaganda	happens	through:	–	Bandwagon	–	Testimonial	–	Transfer	–	Fear	/	Name	Calling	–	Glittering	/
Generalities	–	Euphemisms	/	Loaded	Language	–	Repetition	■	Persuasion,	broadly	defined,	is	a	process	that	has	a	host	of	effects	on	individuals,	including:	–	Forming	(Shaping)	–	Socialization	–	Reinforcing	–	Join’em,	not	beat’em	–	Changing	attitudes	–	Perhaps	the	most	important	impact	16.	The	dynamics	of	persuasion:	communication	and	attitudes	in
the	twenty-first	century.	Attuned	to	the	swift	changes	in	the	world	of	persuasion	in	the	twenty-first	century,	this	book	covers	how	theories	and	research	illuminate	and	adapt	to	our	present	digital	era,	with	continued	attention	to	ethical	implications	and	today’s	big	topics.	Introduction	to	Persuasion		2.	Puts	these	hypotheses	to	empirical	test	■
Hypotheses	are	evaluated	on	the	basis	of	evidence	and	data	collected	■	If	the	hypotheses	are	supported	over	and	over	again,	to	a	point	of	absolute	confidence,	they	become	laws	of	human	behavior	26.	Please	visit	www.routledge.com/cw/perloff.	Derives	hypotheses	from	these	theories	3.	■	Utilitarianism	–	actions	should	be	judged	on	what	produces
more	positive	than	negative	consequences	–	From	the	18th	and	19th	centuries	by	Jeremy	Benham	and	John	Stuart	Mill	–	Common-sense,	explicit,	and	quantifiable	series	of	principles	to	resolve	moral	problems	■	Gives	short	shrift	to	moral	duty,	intentions,	and	universal	obligations	■	Kant	deontological	theory	–	the	moral	value	of	an	act	derives	from
the	respect	it	accords	individuals	as	ends	in	and	of	themselves	–	By	18th	century	German	philosopher	Immanuel	Kant	–	Premium	on	duty	and	persuader’s	intention	■	Can	lead	to	rigid	enforcement	of	obligations,	underplaying	instances	where	exceptions	should	be	made	to	serve	an	uplifting	moral	end	Poll	Title:	Which	of	the	following	heroes	you	like
the	most?	Persuasion	&	Coercion	■	Persuasion	and	coercion	can	overlap	in	situations	involving	authority,	religious	cults,	and	prisoner	torture	–	Even	in	coercive	situations,	people	“choose”	to	accept	or	reject	the	communicator’s	directive;	■	But	their	choices	and	freedoms	are	seriously	compromised	physiologically	and	philosophically	–	They	cannot
be	held	ethically	accountable	for	their	behavior	9.	What	is	Persuasion?	Poll	Title:	What	is	a	persuasive	speech	(provide	charactistics)?	©	1996-2014,	Amazon.com,	Inc.	Persuasion	&	Coercion	in	the	International	Stage	■	The	line	between	persuasion	and	coercion	is	rarely	clear	–	They	are	NOT	polar	opposites	but	a	continuum	of	social	influence	–
Perception	–	A	message	influences	two	people	but	it	is	perceived	as	persuasion	for	one	but	coercion	for	another	■	Terrorism	–	Employs	threats	to	compel	individuals	to	behave	as	the	coercer	wants	them	to	behave	but	have	persuasive	goals	■	The	point	is	not	to	defeat	but	to	send	a	message	where	victims	are	used	as	a	means	of	altering	the	behavior	of
a	larger	audience	13.	Interpersonal	Persuasion		15.	Origins	of	the	Social	Scientific	Approach	■	Rhetorical	approaches	offer	insights	on	the	basics	arguments	employed	in	contemporary	persuasion	–	But	they	do	not	provide	evidence	the	effects	of	persuasive	communications	in	everyday	situations	■	SSA	–	born	in	the	1930s	with	early	research	on
attitudes	–	Powers	of	propaganda	and	persuasion	during	WWI	■	Germany’s	exploitation	of	communications	for	destructive	purposes	–	U.S.	needed	a	communication	initiative	to	mobilize	soldiers	■	Why	We	Fight	Research	–	Persuasion	research	could	be	harnessed	by	government	for	its	own	ends	–	Beneficial,	but	certainly	not	value-neutral	objectives
■	Carl	Hovland	(1953)	–	discovered	that	credible	sources	influenced	attitudes	–	Developed	an	enduring	scientific	approach	to	persuasion	25.	–	Why	is	so?	Persuasion:	Constancies	&	Changes	4.	Seeing	the	Big	Picture	■	Persuasion	=	Persuasive	–	What	sort	of	world	would	it	be	if	there	were	no	persuasive	communications?	PART	ONE:	FOUNDATIONS
OF	PERSUASION	Chapter	1:	Introduction	to	Persuasion	Chapter	2:	Historical	and	Ethical	Foundations	Perloff,	R.	Exit	Ticket:	Give	an	example	of	an	international	overlapping	of	persuasion	and	coercion.	Persuasion	≠	Coercion	■	Persuasion	occurs:	–	In	an	atmosphere	of	fee	choice	where	the	individual	is	autonomous,	capable	of	saying	no,	and	able	to
change	his/her	mind	about	the	issue	■	Coercion	occurs	when:	–	the	influence	agent	delivers	a	believable	threat	of	some	consequence	–	Deprives	the	individual	of	some	measure	of	freedom	of	autonomy,	–	Attempt	to	induce	the	individual	to	act	contrary	to	his/her	preferences	8.	Formulation	of	theories	about	attitudes	and	persuasion	through:	–
Experiments	–	convincing	evidence	that	one	variable	causes	changes	in	another	–	Surveys	–	questionnaire	studies	that	examine	the	relationship	between	one	factor	and	another	■	Surveys	do	not	provide	unequivocal	evidence	of	causation	2.	Unethical	communication	27.	Rhetorical	Developments	in	the	U.S.	■	18th	Century	America	–	A	persuader’s
paradise	to	mold	public	opinion	–	America’s	founding	fathers	–	education	in	classical	rhetoric	was	presumed	to	be	a	prerequisite	for	political	leadership	■	Kenneth	Burke’s	influential	mid-20-century	theory	–	Emphasized	the	power	of	symbols	and	emotional	identification	■	Both	good	and	evil	communicators	can	persuade	through	identification	–	The
audience	is	not	a	passive	recipient	but	instead	plays	an	active	role	in	the	persuasive	process	–	Suggested	ways	in	which	social	protest	movements	could	harness	rhetoric	to	challenge	and	upend	the	status	quo	■	Theoretical	approach	anticipated	the	radical	rhetoric	of	1960’s	movements	22.	Fundamentals	of	the	Message		12.	21.	Power	&	Influence	■
Defined	as	the	ability	to	influence	others	–	Influencing	others	does	not	automatically	qualify	as	leadership	■	Any	successful	influence	attempt	is	based	on	credibility	–	Built	on	perceptions	of	our	competence	trustworthiness,	and	dynamism	■	A	number	of	language	features	have	been	identifies	as	“powerful”	or	“powerless”	by	researchers	–	Powerful
talk	makes	speakers	seen	knowledgeable	and	confident	–	Powerless	talk	is	tentative	and	submissive	10.	Historical,	Scientific,	and	Ethical	Foundations		Part	2:	The	Nature	of	Attitudes		4.	EXERCISE	Explain	in	your	own	words	what	Goebbels	meant	with	this	phrase	15.	■	Self-persuasion	says	that	we	are	free	to	change	our	lives	in	any	way	that	we	wish,
within	the	limits	of	both	our	cognitive	skills	and	society.	Thus,	we	are	forced	to	reinforced,	or	change	Are	these	effects	good	or	bad?	■	The	tools	of	self-persuasion	can	be	harnessed	by:	–	Beneficent	communicators	–	Malevolent	communicators	6.	Milgram	Experiment	Automatic	Mimicry	Solomon	Asch	Normative	Social	Influence	Social	Facilitation
Social	Loafing	Deindividuation,	Group	Polarization	–	For	both	Plato	and	Kant	it	is!	■	Plato	–	Persuasion	is	incompatible	with	the	truth	■	Kant	–	Persuasion	treats	humans	as	means	–	Utilitarianisms	says	that	it	depends!	■	Persuasion	can	be	used	for	good	or	bad	purposes,	with	ethical	and	unethical	intentions	–	Aristotle	endorsed	this	view	–	persuasion
can	be	used	by	anyone	28.	■	Persuasion	is	a	profoundly	civilizing	influence	–	Prizes	oratory	and	argument	■	Constructive	mechanism	for	advancing	our	claims	and	trying	to	change	institutions	–	Is	not	always	pretty	–	Is	not	analogous	to	truth	–	Assumes	without	question	that	people	have	a	free	choice	–	Persuaders	also	make	choices	about	how	to	best
appeal	to	audiences	■	Ethical	v.	Poll	Title:	Persuasion	by	Authority	-	Examples	Poll	Title:	WHAT	IS	PROPAGANDA?	Persuasion	v.	The	Dynamics	of	Persuasion,	Seventh	Edition	provides	a	solid	foundation	for	undergraduate	students	in	communication	studies	and	psychology	to	grasp	the	key	concepts	and	practices	of	persuasive	communication	today.
Sources	of	Power	■	Power	must	be	used	in	pursuit	of	group	goals	to	merit	leadership	classification	–	Coercive	Power	–	ability	to	administer	punishment	–	Reward	Power	–	ability	to	deliver	something	of	value	–	Legitimate	Power	–	resides	on	the	position	rather	than	the	person;	right	to	prescribe	our	behavior	within	specified	parameters	–	Expert	Power
–	based	on	the	person	not	the	position;	they	supply	needed	information	and	skills	–	Referent	Power	–	role	model	power	–	Informational	Power	–	access	to,	and	distribution	of,	data	–	Ecological	Power	–	arises	out	of	control	over	the	physical	environment	11.	Historical	Review	of	Persuasion	Scholarship	■	Rhetoric	–	use	of	argumentation,	language	and
public	address	to	influence	audiences	or	the	art	of	public	persuasion	–	Teachers	–	Sophists	■	Were	dedicated	but	needed	to	make	a	living	■	Plato	–	value	truth	above	else	–	Sophists	sacrificed	truth	–	practical	knowledge	to	promote	their	products	■	Sophistry	–	persuasive	arguments	that	are	glib	and	favor	style	over	more	substantive	concern	■
Dueling	perspectives	on	persuasive	communication	–	Platonic	thinking	and	cogent	arguments	–	Focuses	on	style,	oratory,	and	simpler	persuasive	appeals	19.	EXERCISE	Explain	in	your	own	words	what	Marshall	McLuhan	meant	with	this	phrase	17.	The	Contemporary	Study	of	Persuasion	■	Contemporary	scholars	develop	persuasion	theories	from	a
Social	Science	Point	of	View	approach:	–	Theory	–	umbrella	conceptualization	of	a	phenomenon	that	contains	hypotheses,	proposes	linkages	between	variables,	explains	events,	and	offer	predictions	1.	■	Would	“force”	carry	the	day?	Coercion	7.	M.	■	Is	a	ubiquitous	part	of	contemporary	life	–	However,	it	is	also	an	ancient	art	■	It	is	defined	as	a
symbolic	process	–	Communicators	try	to	convince	people	to	change	their	own	attitudes	or	behaviors	regarding	an	issue	–	Through	the	transmission	of	a	message	–	In	an	atmosphere	of	free	choice	■	Communicators	DO	NOT	change	people’s	minds	–	People	decide	to	alter	their	own	attitudes	or	to	resist	persuasion	5.	Once	we	use,	we	are	forced	to
make	a	decision	about	whether	or	not	we	liked	the	experience	of	using.	Pages	1	-65	2.	Emotional	Message	Appeals:	Fear	and	Guilt		13.		Cognitive	Dissonance	Theory		Part	4:	Persuasive	Communication	Contexts		14.	Is	persuasion	a	morally	positive	or	pernicious	force?	Foundations	of	Persuasion		3.	Attitudes:	Definition	and	Structure		5.	Persuasion,
Propaganda	&	Manipulation	■	Persuasion	overlaps	with	propaganda	and	manipulation	–	Propaganda	–	occurs	when	leaders	have	near	or	total	control	over	transmission	of	information,	employ	deception,	and	rely	on	media	to	target	masses	of	individuals	–	Manipulation	–	when	a	persuader	disguises	his/her	intent,	hoping	to	mislead	the	message
recipient	with	a	charming	or	otherwise	disingenuous	message	14.	CHAPTER	2:	HISTORICAL	AND	ETHICAL	FOUNDATIONS	18.	"Who	Says	It":	Charisma,	Authority,	and	the	Controversial	Milgram	Study		10.	When	in	Rome…	■	Roman	scholars	celebrated	the	art	of	eloquence	■	Cicero	-	Ideal	Orator	=	individual	of	high	virtue	that	serves	the	civic	good
–	Psychology	of	emotional	appeals	+	control	of	facial	expressions	and	physical	gestures	■	Quintilian	–	Ideal	Citizen	=	the	“good	man	speaking	well”	–	Development	of	moral	principles	■	Emphasis	on	“man”	was	no	mistake	■	CAREFUL!	–	“Roman	rhetoricians’	devotion	to	moral	oratory	presents	a	striking	contrast	to	the	savage	moral	culture	prevalent
in	Rome	at	the	time”	(p.45)	–	Are	Roman	philosophies	antidotes	to	the	vices	that	pervaded	Rome	during	that	era?	This	new	edition	features	updated	definitions	of	key	terms	in	the	field	as	they	relate	to	present-day	practice;	an	integration	of	persuasion	theories	and	the	ubiquity	of	online	influence;	new	examples	and	cases	to	illustrate	persuasive
communication’s	approach	to	health	campaigns,	attitudes,	communicator	appeals,	dissonance,	and	ethics;	and	a	thorough	reflection	of	the	most	current	scholarship	in	the	field.	What	is	Self-Persuasion?	Normative	Theories	of	Ethics	■	What	determines	whether	a	particular	act	is	ethical	or	unethical?	–	Can	we	say	the	same	about	Powerful	Sovereign
Powers	today?	Attitudes:	Functions	and	Consequences		7.	Persuasion	after	Burke	■	Michel	Foucault	–	Knowledge	and	truth	are	interwoven	with	power	–	Those	who	rule	a	society	define	what	is	true	and	what	counts	as	knowledge	■	Karlyn	Kohrs	Campbell	(1989)	–	Rhetorical	history	has	been	dominated	by	men	–	Women	have	been	historically	barred
from	speaking	in	many	supposedly	great	eras	of	rhetorical	eloquence	■	Contemporary	scholars	questioned	Foucault's	postmodern	views	–	Individuals	are	less	susceptible	to	the	rhetoric	of	dominant	groups	and	government	as	Foucault	suggested	■	Ex.	Occupy	Wall	Street	–	use	of	symbols	and	rhetorical	devices	23.	Processing	Persuasive
Communications		9.	The	Power	of	Our	Passsions:	Theory	and	Research	on	Strong	Attitudes		6.	Persuasion	&	Ethics	■	At	the	heart	of	persuasion	there	are	ethical	dilemmas	–	Persuasion	is	NOT	amoral	–	there	is	ethical	and	unethical	persuasion	■	Plato	and	Aristotle	discussed	it,	and	Machiavelli	touched	on	it	■	Persuasion	ethics	demand	consideration	–
analysis	process	–	We	want	to	be	treated	with	respect	(as	ends	and	not	means)	–	We	want	to	achieve	our	goals	■	Is	influence	incompatible	with	the	ethical	treatment	of	human	beings?	Attitude	Measurement		Part	3:	Changing	Attitudes	and	Behavior		8.	Beyond	Content	&	Oratory	■	Marshall	McLuhan	(1967)	–	“the	medium	is	the	message”	–	Alerted
people	about	the	ways	in	which	the	medium	–	television,	radio,	print	–	was	more	important	than	the	content	of	a	communicator’s	speech	■	Jamieson	(1988)	–	“eloquence	in	an	electronic	age”	–	Eloquence	now	centers	on	the	visual	experience,	sound	bites,	and	dramatic	stories	24.	Do	not	use	Terrorism.	The	First	Persuasion	Theorist	■	Aristotle	–	First
scholar	of	persuasion	–	Both	Plato	and	the	Sophist	have	a	point	■	Persuasion	has	virtues	–	his	principles	called	attention	to	source	and	message	characteristics	and	recognized	that	speakers	have	to	adapt	to	their	audiences	–	Ethos	–	nature	of	the	communicator	–	Pathos	–	Emotional	state	of	the	audience	–	Logos	–	Message	arguments	■	His	theory	has
blind	spots	that	reflect	the	biases	of	his	era	20.

He	studies	psychology,	persuasion,	social	&	dating	strategies,	and	anything	related	to	people	and	power	dynamics.	Lucio's	approach	combines	science,	first-hand	experience	&	critical	analysis.	He	believes	that	you	can	only	teach	social	strategies	if	the	three	go	together.	You	can	learn	it	all	in	one	fell	swoop	with	Power	University.	04/05/2022	·
Persuasion,	Bias,	and	Choice.	...	and	social	dynamics.	Beginning	with	his	first	Rule	of	Life,	exploring	"lobster	hierarchies"	(2018),	...	we	…	08/09/2020	·	More	than	$10bn	a	year	is	devoted	to	such	ideological	persuasion	in	the	US	alone.	David	Koch	at	an	Americans	for	Prosperity	summit	in	Washington	DC	in	2011.	Photograph:	Chip	Somodevilla/Getty
Images	The	demographics	of	China	demonstrate	a	large	population	with	a	relatively	small	youth	component,	partially	a	result	of	China's	one-child	policy.China's	population	reached	1	billion	in	1982.	As	of	December	2021,	China's	population	stood	at	1.413	billion.	According	to	the	2020	census,	91.11%	of	the	population	was	Han	Chinese,	and	8.89%
were	minorities.	Michael	realizes	his	full	potential,	succeeding	in	school	and	becoming	a	first-round	pick	in	the	2009	NFL	draft.	Recommended	by:	Dr.	Helen	Oderinde	Why	recommended:	This	film	does	a	good	job	of	highlighting	some	of	the	difficulties	and	misunderstandings	that	take	place	when	people	of	different	cultures	attempt	to	bridge	cultural
and	racial	...	21/04/2022	·	In	recent	years,	discussions	on	green	purchasing	have	increased;	most	studies	were	concentrated	in	developed	countries,	with	limited	studies	conducted	in	developing	countries.	This	study	aims	to	systematically	analyze	studies	that	have	discussed	green	purchasing.	Using	the	Scopus	database,	142	studies	from	61	journals
published	during	the	period	1998	to	2021	were	…	Random	thoughts	on	Persuasion	(because	I'm	too	stuffed	to	write	a	full	review)	‣Jane	Austen	is	S-A-V-A-G-E.	Her	biting	commentary	on	social	situations	and	arrangements,	on	people	and	relationships	is	always	top-notch;	I	would	gladly	read	her	grocery	list	if	it	offered	such	caustic	insight	on	potatoes
and	cabbage.	In	his	text	The	Dynamics	of	Persuasion:	Communication	and	Attitudes	in	the	21st	Century,	Richard	Perloff	noted	that	the	study	of	persuasion	today	is	extremely	important	for	five	basic	reasons:.	The	sheer	number	of	persuasive	communications	has	grown	exponentially.	Persuasive	messages	travel	faster	than	ever	before.	Persuasion	has
become	institutionalized.	22/03/2022	·	This	paper	analyzes	the	outcomes	of	a	game-based	educational	process	aiming	to	strengthen	resilience	to	fake	news.	An	innovative	approach	that	considers	linguistic	choices	as	bases	for	manipulating	information	is	used	in	an	online	classroom	environment,	students	in	communication	being	invited	to	understand,
explain	and	reflect	upon	framing	and	information	…
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